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Introduction

These telephone tips have been compiled to assist you in the interview process based on Go Au Pair’s 20 years of
experience. The telephone interview is an important part of your Au Pair selection process and is required before a
match can be finalized. Your telephone interviews will allow you to learn more about the Au Pair’s experience and
personality as well as asses their English speaking skills. It is your responsibility to interview and ultimately select the
Au Pair that will join your family.

Making the Phone Call

You will be making phone calls to Au Pairs and there are several points that you will want to keep in mind while
placing these calls.

 Country Codes. When dialing internationally within the U.S., you will need to dial 011, the country code,
and then the phone number.

 Time Zone. Au Pairs still in their home countries will be on a different time zone than you and it is important
to take this into account to avoid calling Au Pairs extremely late at night. From your Host Family Portal in
the Au Pair Search tab, you can view which time zone your Au Pair is in. Simply select Au Pair Summary to
view their full contact information and the link to see what their local time is.

 Delays. Most international phone calls will have a delay, meaning the Au Pair will not always hear what you
say immediately and there will be a pause.

 Leaving a message. If you happen to call an Au Pair who is not a home, you may be asked to leave a
message. Many Au Pairs will not be able to return your call due to some restrictions, but leave your name so
the Au Pair knows you tried to contact her.

 Non-English Speakers Answering. Not everyone in the Au Pair’s family will speak English and you may
find that a family member has answered the phone and only speaks their native language. In this situation,
say the Au Pair’s full name slowly and clearly so the other person will be able to recognize who you are
calling for.

 Nerves. Au Pairs will often be nervous on the first phone call with you, so you can expect some of the
answers to be short and their English to have momentarily escaped them. Be patient on the first call and
understand that the Au Pair is just excited to speak with her potential Host Family.

 Speaking Slowly. Understanding someone over the phone is much more difficult than understanding
someone in person, especially if there is a poor connection. When speaking with an Au Pair on the phone,
speak slowly so that each word can be understood. If an Au Pair does not understand a question you have
asked, try slowing down and using smaller, more common words.

 Problems Reaching Au Pair. If you ever have trouble reaching an Au Pair on the phone, contact your
Placement Coordinator who will be able to get in touch with the Au Pair’s international agency to help you
with your interview.

Information to Give Each Au Pair

When you call an Au Pair, there is some general information that you will want to give so the Au Pair can learn a little
more about your family.

1. Name. While this may seem obvious, many Host Families in the excitement of the interview will forget to tell Au
Pairs who they are, making it very difficult for the Au Pair to express an interest in your family to her international
agency.

2. Location. Just like your name, you need to let Au Pairs know where you are calling from so they can easily
identify your family.

3. Children. Let each Au Pair know how many children you have and how old they are. Provide information about
your children’s interests and what kind of activities they participate in.

 Some countries, such as Canada, Mexico and Jamaica do not require you to dial 011
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4. Duties. Tell each Au Pair you interview what you expect from an Au Pair. This should include general childcare,
driving and light housekeeping responsibilities.

5. House rules. If you have specific rules it is important to let Au Pairs know. House rules can include things like
curfews, guests and car restrictions.

6. Special Requirements. If you or anyone in your home has special requirements, such as dietary restrictions or
allergies, let the Au Pairs know. It is important to tell Au Pairs this information so you can assess whether or not
she is equipped to handle this.

Questions Every Au Pair Should Be Asked

There are several questions that each Au Pair should be asked regardless of what your preferences are. When asking
questions, avoid those that can be answered with a simple “yes” or “no” since you will not be able to assess the Au
Pair’s English skills.

1. Why do you want to be an Au Pair? This question is important in helping you decide if the Au Pair is the right fit
for your family. The answer to this question will help you determine your Au Pair’s motivation for coming to the
U.S., personality and often, future career plans.

2. What is your experience with children? The experience of each Au Pair is listed on their application, but you
should ask this question again so the Au Pair has a chance to elaborate on what her exact responsibilities have
been.

3. What are your hobbies and interests? Keep in mind that “hobbies” is not a word that all non-native English
speakers will know, so if the Au Pair doesn’t understand this question, try changing it to “what do you like to do
for fun?”

4. When are you available to come to the U.S.? While this information is also listed on the application, you will want
to ask the Au Pair to ensure that she is available when you would need her to start. Keep in mind that while an Au
Pair may say she is ready to leave now, she still has to obtain her visa and that process takes 4-6 weeks on
average.

5. How will you handle living away from home for one year? You can use the question as a starting point to begin
discussions on how close she is to her family and if she has lived away from home before. Homesickness is
something most Au Pairs will experience, but you will want to evaluate how prepared each Au Pair is to handle it.

6. Do you have a steady, romantic relationship? Au Pairs undergo an extensive application process that can take
several months to complete, which means that this information given on their application may have changed.

Topic Specific Questions

Each family will have different priorities when it comes to what they need in an Au Pair and this section will help you
focus on what is most important to you.

1. Driving. Driving is something that many Host Families will require and if you need a strong driver, you may want
to ask Au Pairs these questions:
 How long have you been driving? It is important to keep in mind that some countries do not require a

driver’s license to drive so instead of asking an Au Pair when she received her license, ask her how long she
has been driving.

 Do you own a car? Access to a car will effect how often an Au Pair drives. Au Pair’s who own a car or have
constant access often spend more time driving than those who do not.

 What kind of transmission does your car have? If your Au Pair will have access to a car with a manual
transmission it is important to ask her if she has ever driven a car with that. Keep in mind that transmission is
not a common word for non-native English speakers to know, so you may have to ask if she has to shift gears
when she drives.

 How often do you drive? You will want to ask Au Pairs if they drive daily or just a couple of times a week.
Avoid asking Au Pairs exactly how many hours they drive and focus on how many times they are behind the
wheel each week.

 What kind of traffic do you drive in? If you live in a large city, this question will be especially important to
you.

 What kind of roads do you drive on? This question will help you determine if the Au Pair is used to driving
on freeways. Also, you can use this question to help decide if the Au Pair drives on paved roads, which is not
always the case.
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 What side of the road do you drive on? This is something that a lot of Host Families and Au Pairs may not
realize is an issue.

 Are you comfortable driving in the U.S.? While most of the Au Pairs have never driven in the U.S., this
question will give the Au Pair a chance to express any concerns she may have.

 If you will require your Au Pair to drive, tell her about the kind of car she will be driving. Tell the Au Pair if
you have a manual or automatic transmission and how large the car is to make sure she is comfortable. Let
the Au Pair know how often you will need her to drive, what kind of traffic she will be in and how far she
will need to go each day. Since you will not be able to see your Au Pair drive until she arrives in the U.S.,
asking strong questions about driving will help you determine the skills of each individual Au Pair.

2. Childcare. Each family will have different requirements when it comes to the type of childcare they need and these
questions will help you determine an Au Pair’s ability to care for your children:
 What kind of activities will you do with my children? By asking the Au Pair what she plans to do with

children, you will be able to decide if her interests will match the interests of your children and how creative
she is.

 What would you do if…? These types of scenario questions will help you see how the Au Pair responds to
situations. Use scenarios that are specific to the ages of your children such as “what would you do if my
baby is crying?” or “what would you do if my 8 year old does not want to do his homework?”

 How did you manage working with more than one child at a time? This question will be very important if
you have more than one child that your Au Pair will care for. Use this question to ask about what activities
she did and how she provided care and active supervision for each child at the same time.

 What problems have you had while watching children? By asking an Au Pair what kinds of problems she
had while she was caring for children, you will be able to determine what she considers a problem and how
she responded to a stressful situation.

 Each Au Pair in the Go Au Pair program is required to complete 32 hours of training on safety and child
development, but it is your responsibility to determine whether or not an Au Pair is fit to provide you with the
childcare you need.

3. English. Each Au Pair will speak, read and write English at a different level and it is up to you to decide if you are
comfortable with an Au Pair’s English skills. The best way to assess an Au Pair’s skills is by speaking with her on
the phone and avoiding questions that are answered in “yes” or “no”. You can also use these questions to help rate
an Au Pair’s English:
 How long have you been studying English? While the answer to this is not always an indicator of how well

an Au Pair speaks English, it will help you convey how important this is to your family.
 Where did you study English? Some schools will have programs built in and some Au Pairs will have

studied independently.
4. Personality. For Host Families that are more concerned about how well their Au Pair will fit in with the children

and adults in the home, these questions are helpful to focus on:
 What did you do last weekend? This is a great question to determine what an Au Pair actually does in her

free time. Asking what kinds of hobbies she has is important, but this question will show you more of her
personality and daily life.

 What is your favorite…? You can fill in the blank with almost anything such as music, movie, vacation spot,
etc. This can help you decide if you and your Au Pair have similar interests.

Questions Au Pairs Will Ask You

During the interview process, Au Pairs will ask you questions and answering these questions as fully as possible will
help you make a great match. Some common questions that you should expect to hear are:

1. What do your children like to do? Au Pairs will want to know the interests of the children they will be caring for.
2. What is there to do in your area? Living in a foreign country is an exciting experience and Au Pairs will want to

know what there is for them to do in their free time.
3. What kind of hours will I work? We understand that families are not always going to have the same schedule each

week, but let the Au Pairs know some of the basics of your family’s schedule.
4. What kind of cleaning will I need to do? Just like you would never accept a job without knowing the details, Au

Pairs are going to want to know exactly what you will require. This is a great opportunity for you to review your
expectations.

5. What will my room be like? Au Pairs will naturally want to know where they will be living for the year. If
possible, take pictures of the room and added them to your file.
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6. Will I have access to a car/cell phone/computer? Au Pairs will want to know if they will be able to drive in their
free time and how they will stay in touch with friends and family. This question gives you the chance to review
any restrictions you have on the use of cars, cell phones and the internet.

7. Will I have a curfew? This is an important question because the Au Pair will need to decide if she is comfortable
and can abide by any curfew rules you have set.

Follow-Up

You will want to have at least 2 phone calls with an Au Pair before matching. Schedule a time with the Au Pair to call
again while you are still on the first phone call. If possible, set the time for 2-3 days out so you can send your
application to the Au Pair and allow her some time to come up with some questions for you.

Email is a great way to get to know an Au Pair better, but it is important for you to keep in mind that Au Pairs do not
always have internet access and may not be able to check their accounts regularly. Your first contact with an Au Pair
should not be through email, but over the phone. While on your first phone call, you can tell the Au Pair that you will
email her so she will know that she needs to check her account. Keep in mind that you can not assess an Au Pair’s
English skills through email since there are many translator services available.


